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Possible reasons for a motor to fault: 

Physical Obstruction: Stuck wood, ect. 

Rollers: Fighting with other servo roller. Typically outfeed faults on worn rollers. 

A-Axis Pivot: Failing pivot gearbox, stuck on hard-stop. 

Z-Axis ACME: Bound up ACME rod, or failing THK bearings. Try to turn by hand. 

Loss of DAC voltage: Check 15V+/- power supply. 

Damaged Cable: Cable does not need to have external damage to have a short inside.  

Typically resolver. Use Parker Guide or CME2 (referenced on next page)  

to continue after fault is confirmed here. 

 

1) Open PEWIN32, it should display as below: 

  Windows Displayed: Terminal, Motor Status, Jog Ribbon, Position. 

 

 
 

2) To display the above windows, go-to the  

menu bar at the top, click “View” 
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3) To confirm if a motor is faulted,  

check the motor status screen.  

 

      Use the arrows on this screen to  

scroll through motors 1-4.  

 

       Look for “Fatal Following Error Exceeded”  

to be highlighted in yellow. 

 

 

Motor 1 = Infeed Motor 

Motor 2 = Outfeed Motor 

Motor 3 = A-Axis Carriage Pivot Motor 

Motor 4 = Z-Axis ACME Motor  

   (Not all machines are equipped  

with this motor) 

 

 

 

 

Please Note: If one motor is faulted, it can and will make other motors nonresponsive. 

 

To Continue… 

 

For MTS Parker (Black) Amplifiers, continue with “Servo Motor Troubleshooting” Guide 

 

For Coppley Xenus (Blue) Amplifiers, continue by plugging in your programming cable from the PC to 

the faulted amplifier J5 socket. Then use CME 2 Guide to retrieve fault data. 

 

    
 


